TOYOTA

Search results for details and implementation status

of applicable recalls, etc.

Entered chassis number [ZRR70_0068733]
[Search results]
The details and implementation status of recalls related to the

vehicle you entered are as follows.

Notification date (start Implementation
No. Content
date) status
1 ) Regarding Takata airbag recall Reported on October 26, 2016 Implemented

Recall for Crown Majesta, Crown, Mark
2 ) Reported on October 15, 2014 Implemented
X, Noah, and Voxy

We sincerely apologize for the inconvenience caused to our customers.

If all items are displayed as “Completed,” the recall work has been completed, and there is no need to
bring the product in for repairs.

We apologize for any inconvenience this may cause to customers who have items marked as “not yet
completed,” but we ask that you contact your dealer as soon as possible to arrange a date and time
for your repair.

If you have any questions, please contact your local retailer or the Customer Service Center listed

below.

If you do not know where your nearest retailer is, please use the _Retailer Search’ function.

[please note])

* Recalls and improvement measures were searched from information from January 1999 onwards, and service campaigns
were searched from information from January 2002 onwards.

* After a recall, improvement measure, or service campaign repair work is performed, it may take more than two weeks for
the product to be reflected in search results.

* The implementation status shows the implementation status of repairs in Japan.


http://toyota.jp/recall/2016/1026.html
http://toyota.jp/recall/2014/1015_1.html
http://toyota.jp/recall/2014/1015_1.html
http://toyota.jp/service/dealer/spt/search-addr

If you wish to continue searching, please enter the chassis number and press the “Search” button.

Chassis number - search
( half-width alphanumeric ( half-width alphanumeric
characters ) characters )
example: ABC123 - 1234567

Contact information

If you have your automobile inspection certificate (vehicle

inspection certificate) ready, we will be able to respond smoothly.

Toyota Motor Corporation lexus information desk
Customer Service Center Free call:0800-500-5577

Free call-0800-700-7700 Reception date:Open 365 days a year

Reception date:Open 365 days a year Reception time:9:00~18:00

Reception time:9:00~18:00

Recall information

Target vehicle search

Takata airbag recall
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https://www.toyota.co.jp/jpn/auto/recall/
https://www.toyota.co.jp/jpn/auto/recall/information.html

